
Georgia State Board of Workers’ Compensation 
2026 Fourth Annual Workers’ Compensation Insurance Adjuster Training Program 

August 31, 2026 – September 2, 2026 
The Hotel at Avalon – Alpharetta, Georgia 

PROGRAM AGENDA 

“All Adjusters on Deck: Charting a Course for Excellence in Workers’  Compensation” 
 
MONDAY, AUGUST 31, 2026 
 

(Trammel, DeVore & Dodd Meeting Room) 
 
2:00 p.m. – 2:40 p.m.  Registration/Check-In 
 
______________________________________________________________________________ 
 
2:45 p.m. – 4:30 p.m.  Surfing Safari Camp 
 
From sunscreen and riptides, to how to catch a wave (and look great in the process), this session 
will prepare you for success during the impending two days on the workers’ compensation beach. 
The presentation will include building block knowledge of how the Georgia Workers’ Compensation 
System is organized and functions, who has the burden of proof, what is the standard of review for 
such, and what qualifies as a “compensable injury.”  The second part of our “camp” will set the stage 
for how to begin to navigate the medical aspect of a claim, including a discussion of the Employer 
Posted Panel of Physicians, the rights each party may (or may not) have to an IME, to a change in 
doctors, a PMT conference, and more. 
 
R. Briggs Peery, Esq. – Swift, Currie, McGhee & Hiers, LLP 
Jim Anderson, Esq. – Drew Eckl & Farnham, LLP 
 
 
TUESDAY, SEPTEMBER 1, 2026 
 

(Trammel, DeVore & Dodd Meeting Room) 
 
7:30 a.m. – 8:25 a.m.  Coffee & Muffins Registration/Check-In 
______________________________________________________________________________ 
 
8:25 a.m. – 8:30 a.m.  Welcome and Introduction 
 
Hon. Ben Vinson, Chairman and Chief Appellate Judge – SBWC 
 
8:30 a.m. – 9:20 a.m. Select the Best Spot on the Beach! 
 
Forms Part 1:  Join this seasoned panel of experts as they dive into the initial process of filing forms, 
ICMS registration, and more. 
 
C. Wade McGuffey, Jr., Esq. – Mozley, Finlayson & Loggins LLP 
Cheryl Lowe, Claims & Documents Processing Division Director – SBWC 
Tamara Sellers, Business Support Analyst Supervisor – SBWC 
Claire Swint, EDI Coordinator – SBWC 
______________________________________________________________________________ 
 
 
 
 



9:20 a.m. – 10:10 a.m. How to Avoid the Sandbar and Not Get Caught in the Riptide 
 
Forms Part 2:  Join us for a deeper dive into the discussion on forms and potential litigation issues. 
 
C. Wade McGuffey, Jr., Esq. – Mozley, Finlayson & Loggins LLP 
Hon. David Imahara, Chief ALJ – SBWC 
Sharee L. Tumbling, Esq. – Moore Ingram Johnson & Steele, LLP 
______________________________________________________________________________ 
 
10:10 a.m. – 11:00 a.m. Boogie Board Wipeout: How to Overcome Reluctancy to Get  

Back into the Water 
 
An informative discussion on return-to-work guidelines and WC-240 issues. 
 
Tracy T. Leonard, Esq. – Savell & Williams LLP 
Matthew Pittman, Esq. – Cipriani & Werner, P.C. 
______________________________________________________________________________ 
 
11:00 a.m. – 12:30 p.m. Lunch & Visit with Exhibitors  
______________________________________________________________________________ 
 
12:30 p.m. – 1:20 p.m. Beach Advisory: Sharks in the Water! 
 
A panel discussion on how to spot fraud in workers’ compensation and what you can do to help. 
 
Carl W. McCalla, III, Esq. – Constangy, Brooks, Smith & Prophete, LLP 
Steve Figliuolo, Risk Manager – Chick-fil-A, Inc. 
Doug Williams, Criminal Investigator, Enforcement Division – SBWC 
______________________________________________________________________________ 
 
1:20 p.m. – 2:10 p.m. FMLA/ADA Vice with Crockett and Hubbs: You’ve Got to  

Know the Rules Before You Can Break ‘Em 
 
The similarities and dissimilarities in rules for FMLA/ADA versus workers’ compensation and AI’s 
growing part in all three systems. Keeping an eye on AI. 
 
Fred L. Hubbs, Jr., Esq. – Hall Booth Smith, P.C. 
Jeffrey M. Daitz, Esq. – Hall Booth Smith, P.C. 
______________________________________________________________________________ 
 
2:10 p.m. – 2:30 p.m.  Break  
______________________________________________________________________________ 
 
2:30 p.m. – 3:20 p.m.  Rehab to the Rescue: Rehab doesn’t just pull you out of the water, 

it gives you the life jacket, teaches you how to float, and helps 
you find your way back to shore. 

 
An informative panel discussion on the essentials of case management – when to refer, the types 
of rehabilitation, and what an adjuster’s duties and expectations are. 

Tina Booker, RN, BSN, CCM – Catastrophic Rehab Supplier 
Michelle Lutz Hays – The Comprehensive Care Group, Inc. 
Elizabeth Wynacht Posey – Koch Industries 
______________________________________________________________________________ 
 
 
 
 



3:20 p.m. – 4:10 p.m.  Navigating the Tide: Mental Health in Workers’ Comp 

Charting a course to identify mental health concerns and support for the injured worker, their crew, 
and their claim. 

Dr. Gary James – Atlanta NeuroHealth + Wellness      
Tara Roland, M.Ed, CCM, CRC – Rehability Management  
Alejandra N. Klopstock, LPC, CFMHE, CRC – Psychotherapy Clinic for Change, Inc. 
Jolie Powell – Engaged Nursing Care, LLC  
Amy Middlebrooks, RN-BC, CCM, VP of Operations – TRIUNE Health Group, Inc. 
______________________________________________________________________________ 
 
WEDNESDAY, SEPTEMBER 2, 2026 
 

(Trammel, DeVore & Dodd Meeting Room) 
 
7:00 a.m. – 8:00 a.m.  Continental Breakfast  
______________________________________________________________________________ 
 
8:00 a.m. – 8:50 a.m.  Wipeout from the Big Wave!  How to Get Back on Your Board 
 
Discussion on causation and determination for a total knee replacement. 
 
Jonathan D. Gillig, M.D. – Resurgens Orthopaedics  
______________________________________________________________________________ 
 
8:50 a.m. – 9:40 a.m. “Hakuna Matata” – Ensuring Your Settlement is a Day at  

the Beach! 
 
A seasoned panel of experts will discuss the settlement approval process, from reaching resolution 
and drafting settlement documents, to the Board’s review and ultimate approval of the settlement. 
 
Michelle Thomas, Settlement Division Director – SBWC 
Cannon C. Alsobrook, Esq. – Savell & Williams, LLP (SBWC Settlements Advisory Committee) 
Jason Perkins, Esq. – Perkins Studdard LLC (SBWC Settlements Advisory Committee) 
______________________________________________________________________________ 
 
9:40 a.m. – 10:30 a.m.  Avoid Becoming Shark Bait: Admissibility, Hearsay, Privilege and 

Credibility 
 
Join this session of distinguished panelists to learn about the “4 Big Rules to Survival in the Rough 
Sea of Evidence.” 

Hon. Frank R. McKay, Director – SBWC 
Hon. David Imahara, Chief ALJ – SBWC 
Todd A. Brooks, Esq. – Swift, Currie, McGhee & Hiers, LLP 
______________________________________________________________________________ 
 
10:30 a.m. – 11:00 a.m. Visit with the Exhibitors & Transition to Ethics Sessions 
______________________________________________________________________________ 
 

(Salons 1,4,5 & 6) 
 
11:00 a.m. – 12:00 p.m.       Ethics Session 1: Storming the Beaches: War Stories from 

Seasoned Veterans 



A panel discussion by seasoned professionals from the legal, insurance, judicial, and case 
management fields within Georgia workers’ compensation.  The panelists will share their wisdom on 
various ethical issues and their resolution, both in the abstract and from their own experiences. 

 
Tash Van Dora, Esq. – The Van Dora Law Firm 
Perry Sartain, Esq. – Sartain Law Offices 
Sue Cowan – Travelers Insurance Company 
Hon. Melodie Belcher – SBWC 
Paullin Judin, Managed Care & Rehab Division – SBWC 
 
______________________________________________________________________________ 

 
(Salons 1,4,5 & 6) 

 
12:00 p.m. – 12:15 p.m. Presentation of the 2026 SBWC Adjuster of the Year “ACE Award” 

(Adjuster Committed to Excellence) 
 
Hon. Ben Vinson, Chairman and Chief Appellate Judge – SBWC 
______________________________________________________________________________ 
 

(Salons 1,4,5 & 6) 
 
12:15 p.m. – 1:15 p.m.       Ethics Session 2:  Keynote Speaker, Kien (“Dr. V”) Vuu, M.D. 
 
Riding the Waves of Change: The Science of Thriving Under Pressure 
In a world of accelerating change, increasing complexity, and rapidly evolving technology, our 
greatest advantage is not simply how quickly we adapt, but the state from which we respond. In this 
engaging and experiential keynote, Dr. Kien Vuu explores how stress, environment, and conscious 
choice shape the way we think, communicate, make decisions, and lead.  Drawing from medicine, 
human performance, resilience science, and his own personal journey, Dr. Vuu will share practical 
tools to help attendees navigate pressure with greater clarity, integrity, connection, and purpose. 
Participants will leave with a deeper understanding of how their individual choices influence not only 
their own well-being and performance, but also the people and systems around them. The session 
will connect directly to the conference theme of navigating change while reinforcing the importance 
of ethical leadership and human-centered decision-making within the workers’ compensation 
ecosystem. 
 
 
1:15 p.m.    End of Program 
 
 

 


