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AGENDA

EDI — Current status

B SBWC.GEORGIA.GOV — process date
B Backlog
B Monday process check

ICMS Il = Project Goals and Accomplishments

Application Refresh — Hardware, software, platform

Agency hosting — Application design, development and support
Extend user base — insurance community

Correct known defects in application

Improve application performance and availability

Improve trading partner interface

Introduce consistency in claim file processing
EDI — Project goals and Accomplishment

B Application Refresh — review Release 3 standards
B New claims
B Acquired claims

o Licensure form WC-121

o EDI trading partner update

Cancelled claim
B 02 change process
o Research queue to find duplicates
B Medical Only claims
o WC-26 annual report
o Paper oronline
B Online access
o Role driven (party to a claim)
= |nsurer
e Licensure documents
e Identify claims offices
= (Claims office
e By insurer relationship
= Vendor
e Insurer
e Claims office
e View EDI submissions



o Organization Registered
=  Primary users
= Secondary
o Submit claim file documents as a party
o Review submitted forms
B Performance improvement
o ACK file generation
o Processimprovement
o Improved turn around
o Improved error messages
B Commitment to IAIABC standard and GA Workers’ Compensation statute 0.C.G.A. 94.9
B Resources
o Refreshed website
= EDI Tables
= Trading Partner Forms
o WCCall Center
= 800.533.0682
= 404.656.3818
= EDI@SBWC.GA.GOV



