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Participant Guide

Small Group Instructions:  Each group will be assigned one specific point of eligibility.  Discuss and record in the spaces below the answers to the following questions. Select a reporter to share what you came up with the big group.

· Your topic is: Address
1. What questions do you ask to get the information needed for this point of eligibility? (You may want to look at the related SUCCESS screens as a reminder of the information required!)

2. What are the red flags to look for and follow up on?

3. What are your suggestions of things to notice or think about?

4.  When you need to follow up because information feels inconsistent or incomplete, what are different ways to ask for the needed information? 

Small Group Instructions:  Each group will be assigned one specific point of eligibility.  Discuss and record in the spaces below the answers to the following questions. Select a reporter to share what you came up with the big group.

· Your topic is: Assistance Unit Composition
1. What questions do you ask to get the information needed for this point of eligibility? (You may want to look at the related SUCCESS screens as a reminder of the information required!)

2. What are the red flags to look for and follow up on?

3. What are your suggestions of things to notice or think about?

4. When you need to follow up because information feels inconsistent or incomplete, what are different ways to ask for the needed information? 

 Small Group Instructions:  Each group will be assigned one specific point of eligibility.  Discuss and record in the spaces below the answers to the following questions. Select a reporter to share what you came up with the big group.

· Your topic is: Earned Income
1. What questions do you ask to get the information needed for this point of eligibility? (You may want to look at the related SUCCESS screens as a reminder of the information required!)

2. What are the red flags to look for and follow up on?

3. What are your suggestions of things to notice or think about?

4. When you need to follow up because information feels inconsistent or incomplete, what are different ways to ask for the needed information? 

Small Group Instructions:  Each group will be assigned one specific point of eligibility.  Discuss and record in the spaces below the answers to the following questions. Select a reporter to share what you came up with the big group.

· Your topic is: Unearned Income
1. What questions do you ask to get the information needed for this point of eligibility? (You may want to look at the related SUCCESS screens as a reminder of the information required!)

2. What are the red flags to look for and follow up on?

3. What are your suggestions of things to notice or think about?

4. When you need to follow up because information feels inconsistent or incomplete, what are different ways to ask for the needed information? 

Small Group Instructions:  Each group will be assigned one specific point of eligibility.  Discuss and record in the spaces below the answers to the following questions. Select a reporter to share what you came up with the big group.

· Your topic is: Shelter
1. What questions do you ask to get the information needed for this point of eligibility? (You may want to look at the related SUCCESS screens as a reminder of the information required!)

2. What are the red flags to look for and follow up on?

3. What are your suggestions of things to notice or think about?

4. When you need to follow up because information feels inconsistent or incomplete, what are different ways to ask for the needed information? 

Small Group Instructions:  Each group will be assigned one specific point of eligibility.  Discuss and record in the spaces below the answers to the following questions. Select a reporter to share what you came up with the big group.

· Your topic is: Management
1. While Management is not a point of eligibility, what questions do you ask to get the information needed for this clarification concern? (You may want to look at the related SUCCESS screens as a reminder of the information needed!)

2. What are the red flags to look for and follow up on?

3. What are your suggestions of things to notice or think about?

4. When you need to follow up because information feels inconsistent or incomplete, what are different ways to ask for the needed information? 

